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EBOOKS:
FREQUENTLY ASKED QUESTIONS
Are ebooks downloadable?
Most of the time, yes. Sometimes a vendor provides ebooks to us in PDF chapter format. In
this case you can download the chapter to any Adobe-compatible device. Be aware that only
newer Mac products support the Adobe Reader. Download the free Bluefire Reader app to use
on your ipad or iphone.
The EBSCO ebook collection and ebrary titles require you to download the Adobe Digital
Editions tool. Detailed instructions for doing this can be found at
http://www.adobe.com/solutions/ebook/digital-editions/download.html.
If you are downloading a book in EBSCO, you will need to sign up for a free account. The link to
do this is on the top right of the page. Click on “Sign In” then look at the left of the Login button
and click on “Create a new Account.”
You can also go directly to the support pages for
EBSCO (http://support.ebsco.com/ebooks/) and
ebrary (http://support.ebrary.com/kb/category/en/download/) for help with downloading.
Why can’t I get access to an ebook we own?
There are different types of ebooks: single-user, three-user, and multiple-user. Multiple-user
titles allow an unlimited number of people to access them at the same time. Three-user titles
allow only three people to access the book at the same time. Finally, single-user titles mean
just that, only one person can access the book at a time. Most of the titles in the EBSCO eBook
Collection and ebrary are multiple-user. The detailed record of the book will include its
“Availability” (ebrary) or “Concurrent User Level” (EBSCO).
If a title comes up as “not available” you can put a hold on it and be notified when it has been
“returned.”
Can I “return” a single or three-user ebook?
YES! And it’s appreciated if you would because it makes the book available to other users that
much faster. There is currently no option to return books in the EBSCO eBook Collection
database. They are hoping to add this enhancement in the future. Most often, once someone
closes out of a book from the viewer (not from a downloaded book) the book will be available
in about 45 minutes or less.
A downloaded ebrary book will expire at the end of the download period and will be rendered
unusable at that time.
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You don’t need to return downloaded books, but since you can only have ten downloaded
ebrary books at a time, you might want to return one early so you can download another. And
returning the download of a limited-user book will make it available to others on your ebrary
site.
To return an ebook early:
1. Open Adobe Digital Editions or Bluefire
2. Right-click the book, select “Return Borrowed Item“
Note, returns may take up to an hour to be recognized on your ebrary site.
Downloaded books have the following checkout periods:
EBSCO: 14 days

ebrary: 14 days

Who provides our ebooks to us?
Here is a list of our ebook vendors and the type of information you can find on their site:
EBSCO – Provides ebooks through PsycBOOKS (psychology titles) and the eBook Academic
Collection database (135,000+ titles covering a variety of subjects).
ebrary – Provides over 125,000 titles, again covering a variety of subjects.
Reference Books: You can access background information on a variety of subjects by visiting
the following databases: Gale Virtual Reference Library; SAGE Research Methods Online; and
Credo Reference.
How can I find an ebook?
You can search for most of our ebooks in our library catalog at http://baypath.worldcat.org.
You can also visit specific vendor web pages to search within their collections. (See Who
provides our ebooks to us? for specifics)
If you search for a book in the library catalog - Do a search as usual and use the left-hand
column to limit your search results to ebooks. You could also do an Advanced Search and limit
to ebook from the Format drop down menu before you start your search. Click the “View Now”
link to be directed to the full text of the book.
Can I print an ebook?
You can’t print the whole book but you can print a certain number of pages. The exact number
of pages varies depending on the database provider and any copyright restrictions from the
publisher. Usually, you can see how many changes you can print in the details about the book.
Here are links to more information on printing ebooks:
EBSCO: http://support.ebsco.com/knowledge_base/detail.php?id=5811
ebrary: http://support.ebrary.com/kb/limits/

